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Privacy statement Students 
 

PURPOSE OF THIS PRIVACY STATEMENT 

You can rest assured that your personal data is in good hands with us. We think it is important that 

it is clear to you how we handle your personal data. You can read exactly how we deal with this in 

this privacy statement. 

 

YOU CAN ALWAYS EXPECT THIS FROM US 

The main principles for processing your personal data are: 

• You are in control of your personal data; 

• We always manage your personal data carefully and securely. 

• We will never sell your data; 

• We only use your personal data to be able to perform our tasks properly; 

 

WHAT IS PERSONAL DATA? 

Personal data is all data that, directly or indirectly, can be traced back to you as a person. 

Examples are your name, address, date of birth, nationality, e-mail address, payment details, 

information about training, but also technical data such as log information and your IP address . 

Studielink does not process special or criminal personal data. 

 

Processing is any use of personal data. This may concern, for example, the collection, storage, 

consultation, analysis, modification, sharing and deletion of personal data. 

 

WHO IS RESPONSIBLE FOR THE PROCESSING OF YOUR PERSONAL DATA? 

DUO and the Dutch colleges and universities (the institutions) have commissioned Stichting 

Studielink to manage the Studielink platform that supports the process of applying, enrolling and 

deregistering students. Stichting Studielink processes personal data of students and we thus act as 

a conduit for the institutions. 

 

DUO and the institutions are the controllers for the processing of personal data of students. You 

can contact the contact point for privacy of these organizations for questions about the processing 

of your personal data. 

 

ON WHAT JUSTIFICATION GROUNDS DO WE PROCESS YOUR DATA? 

We process your personal data on the following grounds: 

• To comply with legal obligations; 

• To perform an agreement between you and the institution; 

• If you have given permission for the processing. 

 

WHAT DO WE PROCESS YOUR PERSONAL DATA FOR? 

 

1. PROVIDING REGISTRATION, (RE)REGISTRATION) AND/UNREGISTRATION 

The main purpose of the processing of personal data of students in the Studielink platform is to 

take care of the registration, (re)enrolment and/or deregistration of students for a study program 

or exam in higher education. Stichting Studielink facilitates this process on behalf of the higher 

education institutions and DUO. 

 

Via the Studielink platform: 

- Report to DUO that you want to follow a higher education course; 

- You submit a request to the institution for (re)enrolment or deregistration for a study 

programme; 

- Your personal data is checked and it is determined whether you meet certain legal 

requirements for registration in the study program you choose; 

- Receive your messages about the status of your (re)registration / deregistration; 
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- You will receive information about your ranking number and you will be offered a place (if 

available) in the case of a fixus training ; 

- Arrange payment of tuition fees to the institution for the study programme. 

 

Your personal data is also used for filling and verifying the data in the student administration of the 

educational institution. 

 

These goals arise from the Higher Education and Scientific Research Act (WHW) and the associated 

regulations. DUO and the institutions need your personal data to perform the obligations they have 

been given under this law. 

 

2. FOR HISTORICAL, STATISTICAL AND/OR SCIENTIFIC PURPOSES 

We use student data for historical, statistical and/or scientific purposes and analysis. They may be 

provided to institutions or other scientific research institutes for such research. The educational 

institutions determine for which research this is done and, if necessary, provide you with further 

information. 

 

Anonymized management information (without personal data) is provided to the Association of 

Universities of Applied Sciences, the Association of Universities and the Ministry of Education, 

Culture and Science. The processing of your data for this purpose is done for various interests of 

DUO, the government and the institutions. They will inform you about this. 

 

It is possible that the institution where you are registered uses your data for more purposes than 

just your registration and registration. The institution will inform you about this itself. 

 

3. WHAT ARE OTHER PURPOSE OF THE PROCESSING OF YOUR PERSONAL DATA? 

Studielink is used by some educational institutions to facilitate you in applying for a residence 

permit, which is necessary if you want to study in the Netherlands as an international student. 

Finally, your personal data, including registration details and log information, are used to improve 

the performance of the Studielink platform, to secure it, to detect fraud and to check its proper 

functioning. This is part of the assignment that Stichting Studielink has received from the 

institutions and DUO and is only done when necessary and is made anonymous as much as 

possible. 

 

WHAT IS THE ORIGIN OF STUDENTS' PERSONAL DATA? 

The personal data of students that are used when processing your application, registration or 

deregistration for a higher education program come from various sources. For example, you 

provide a number of information yourself when you register and register. 

 

In addition, DUO has access to the Basic Registration of Persons (BRP). If you have a citizen 

service number, the BRP is used to collect certain information about you. The Minister of the 

Interior and Kingdom Relations has given DUO access to the BRP for this. If Studielink is used to 

apply for a residence permit, Studielink will also receive some information from the Immigration 

and Naturalization Service. 

 

WITH WHOM DOES THE STUDIELINK FOUNDATION SHARE YOUR PERSONAL DATA? 

Stichting Studielink shares personal data of students with the following parties and persons: 

• Suppliers of Stichting Studielink, their employees and their suppliers, so that the Studielink 

platform continues to work properly; 

• Employees of Stichting Studielink, so that they can ensure that the Studielink platform 

functions properly and can improve it; 

• Employees of Stichting Studielink, so that they can help the institutions with problems with 

registration; 

• Employees of the institutions responsible for the registration process; 

• DUO employees for inspection. 
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The parties and persons who have access to your data are obliged to treat them confidentially. 

 

HOW LONG IS STUDENTS DATA RETAINED? 

Your personal data will be stored in the Studielink platform during the period that you are enrolled 

at an institution. From the moment you are no longer registered, the Studielink Foundation will 

store your data for another two years. After this period, your data will be deleted. 

 

Exception to this retention period 

If you have submitted a request for registration for a numerus fixus programme, Studielink will 

keep the following data until your death: 

• The numerus fixus programs for which you have submitted a registration request; 

• The ranking number you received when your request was processed; 

• Your social security number . 

 

Studielink stores this data because you will receive a limited number of enrollment requests during 

your lifetime 

may do for a numerus clausus course. This is stipulated in the legislation on enrollment in higher 

education courses. 

 

WHAT RIGHTS DO YOU HAVE AND HOW DO YOU USE THEM? 

You have various rights with regard to your personal data under the General Data Protection 

Regulation. In addition to this privacy statement, in which you will find information about the 

processing of your personal data, you have the right: 

1. To request access to your personal data; 

2. Request rectification of your personal data if it is incorrect; 

3. Request the deletion of your personal data; 

4. Request the restriction of the processing of your personal data; 

5. Object to the processing of your personal data. 

 

You can exercise these rights at the institution(s) where you have submitted a request for 

registration. You can contact the contact person for privacy of the institution or DUO. DUO and/or 

the institution will decide to what extent your request will be met. 

 

If you have not yet submitted a request for registration, you can contact Stichting Studielink via 

privacy@studielink.nl . Studielink will then handle your questions on behalf of DUO and/or the 

higher education institutions. 

 

WHO CAN YOU CONTACT IF YOU HAVE A QUESTION, COMMENT OR COMPLAINT? 

Do you have questions about the processing of your personal data as a student in the Studielink 

platform? Then contact the institution(s) where you have submitted a request for registration. In 

the privacy statements you will find the contact point for privacy of the institution or DUO. 

 

Have you not yet submitted a registration request or do you have a complaint about the processing 

of your personal data? Then you can submit it to the institution where you are enrolled, or to 

Stichting Studielink via privacy@studielink.nl or the data protection officer of Stichting Studielink 

via fg@studielink.nl or the Dutch Data Protection Authority . 

 

ABOUT THIS PRIVACY STATEMENT 

This privacy statement may change. This can be done, for example, by (amendment of) laws and 

regulations, changes in the processing of your personal data or technological developments. 
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